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Welcome To Our 
Surgeries

THE DOCTORS
Dr Kalpana  Misra		  (female)	 MBBS

Dr Dev Raj Sahni		  (male)		 MBBS

Dr Balkisan Chandak	 (male)		 MBBS DCH

PRACTICE STAFF
Practice Manager	 	 Christine Adkins
The role of the practice manager is to ensure the effectiveness and efficiency of 
the practice administration at all times; to provide day-to-day management of 
all non-clinical staff and the HR management of clinical staff; to provide general 
guidance to the GPs of any NHS developments and legislative changes, which 
may affect the general management of the practice; and to ensure compliance 
with all current health and safety and employment legislation.

Receptionists		
We have nine receptionists; they are the first point of contact within the surgery 
and will greet patients and visitors in a courteous manner and provide an effective 
and polite service. They will proactively communicate information between relevant 
patients, doctors and health professionals.

Murray Funeral Service
An Independent Family Business

 Established in 1932

Golden charter pre-paid funeral plans available

Modern funeral homes with all facilities

Available at any hour

Telephone: 01992 624220
57 Turners Hill, Cheshunt, EN8 8NT

Also at: 
234 High Street, Waltham Cross, EN8 7DZ

(Telephone: 01992 627817)
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Strength and dignity
WITH quiet dignity and a commitment to personal service, WJ Murray & Son have been 
conducting funerals in and around the Waltham Cross area for 75 years. 
Opened in 1932 by the original WJ Murray, and passed on to his son Leslie, who joined the 
business in 1947 and is still involved today, they are the oldest established funeral directors 
in the district. 
“We find experience is key, and something there’s no substitute for,” said Mr Murray. WJ 
Murray are proud to retain their independence, and Mr Murray feels this allows them to keep 
offering their personal standard of service. 
All manner of funerals can be catered for, from the simplest service, to modern eco-friendly 
burials, as well as traditional horse-drawn funeral processions. Mr Murray is proud that the 
firm pride themselves on providing exactly what YOU want for your loved one.
WJ Murray understand that a time of loss is a time of great strain, and endeavour to take away 
some of the burden by offering a full funeral service. 
“We can take care of everything from start to finish, and even have our own monumental 
masons, Murray Memorial Services, to fashion the headstone,” added Mr Murray.
WJ Murray offer an emergency service 24 hours a day, with someone always on hand to offer 
comfort and advice.
And with Leslie’s son John and grandson David both working in the company, it’s a family-
run affair. “You can trust the funeral will always be conducted by a family member,” said Mr 
Murray.
Contact them on (01992) 624220.
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Attract more business by placing your advert here. Simply call 0800 0234 196.



If YOU are reading this, then so  
could patients looking for your 
kind of service.

To place an advertising feature in our 
practice booklets and book a daily  
reminder of your service on our 
appointment cards 
and website
simply phone 
Jenny Mellenchip
now on 
0800 612 1516
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Be Enchanted
For many bridal parties, buying the perfect outfit is the 
most exciting part of the entire event. Enchanted Gowns 
understand that some family members you would love to 
invite are unable to attend due to disability, sickness or 
personal issues - we are here to help. 

We believe that all members of the bridal party should 
have the opportunity to have a dream dress. Having a 
child who has cerebral palsy I know how much more 
comfortable it is to be at home if you have a disability 
of any sort. Whatever your circumstances, I am on hand 
to tailor your bridal party from bride to bridesmaids to 
mothers. 

Enchanted Gowns’ offers a unique service to bridal parties 
in Hertfordshire and North London whereby you don’t 
have to leave your house to find that perfect outfit. We 
come to you, make dresses in any size or colour and take 
your budget into account. 

View our website to see our beautiful range of bridal 
gowns, bridesmaids’ dresses and mother of the bride/
groom outfits. And if you find the dress you want is way 
out of your budget, talk to us - we will do our best to give 
you your dream dress.

Email us with any enquiries you may have we will be 
happy to help.

Enchanted Gowns
Bridal Gowns, Bridesmaids,  
Mothers and More
(The mobile specialist outfitter)

• Full fitting service at home

• One to one attention

• Family and friends welcome

• Free and no obligation service

• Open Mon-Fri 10.00am-3.00pm

Tel:
01992 301184/07999 491446 

The Shopping 
Experience also 

available  
Sat-Sun 

11.00am-late
or visit www.enchantedgowns.co.uk

Email: enchantedgowns@hotmail.co.uk

For 24 hour information click: www.highstsurgerycheshunt.co.uk

Practice Nurses
We have one practice nurse who, in line with National Health Service frameworks, 
implements health promotion and disease management strategies as well as 
providing a full range of nursing services to the patients of this practice. 

Clinics run by the nurses include:

Diabetes		  Asthma		       Coronary Heart Disease

COPD			   Alcohol		       Smoking

Contraception		  Family Planning	      Well Man

Well Woman		  Smear Tests		       Menopause

Immunisations		  Wound Dressings	      Blood Pressure

Elderly Checks		 Minor Surgery		      Antenatal / Postnatal

Travel  			

Attached Community Staff

Community Nurses / Midwife / 

The community nursing staff provide nursing care to the bed-ridden, housebound 
and patients requiring home care following a stay in hospital. These nurses work 
in close liaison with the doctors, who refer doctors to them when necessary. 

There are also midwives attached to the practice, who share with the doctors 
antenatal and postnatal care under the maternity service provisions. 

All the above services are by appointment only.
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HIGH STREET SURGERY
The surgery is open from 8.30am - 6.30pm except Thursday when we open 
from 8.30am - 1.30pm and reopen 3.00 - 5.00pm. The surgery is open until 
8.00pm on Monday and Tuesday. We are also open every fourth Saturday 
of each month from 9.00am to 12 noon. When we are open on Saturday, the 
following Monday and Tuesday will be normal surgery hours (ie the surgery 
will be close at 6.30pm). Appointments are necessary.

CONSULTATION TIMES
	      Monday 	    Tuesday                      Wednesday              Thursday                  Friday

Dr Misra	     			 
	 3.30 - 6.00pm   	 8.30 - 11.30am        	 3.30 - 6.00pm 	 3.00 - 5.00pm	 8.30 - 11.30am	
						      On rota 1:3

Dr Sahni        	 8.30am - 11.30am   		  8.30 - 11.30am       	 8.30 - 10.30am	 8.30 - 11.30am
		  3.30 - 6.00pm       	 3.30 - 6.00pm	 3.00 - 5.00pm	 3.00 - 5.00pm
						      On rota 1:3
Dr Chandak   	 8.30 - 11.30am       	8.30 - 11.30am       	 8.30 - 11.30am        	 9.00 - 11.00am	
	 4.00 - 6.00pm       	 3.30 - 6.00pm 	   	 3.00 - 5.00pm	 3.30 - 6.00pm
						      On rota 1:3

APPOINTMENTS
Appointments are booked on the day but urgent cases are always seen on the 
same day. Appointments are necessary for both doctors and practice nurses.

If you cannot keep an appointment, please inform us as soon as possible as this 
will assist in over-subscribed situations.

ABBEY SURGERY
The surgery is open:
Monday, Tuesday, Wednesday and Friday 9.00am -12 noon and 4.00 - 6.30pm. 
Thursday 9.00am - 1.00pm

CONSULTATION TIMES
	      Monday 	    Tuesday                      Wednesday              Thursday                 Friday

Dr Misra	     9.00am - 12 noon      4.00 - 6.00pm            9.00am - 12 noon     9.00 - 11.00am       4.00 - 6.00pm

Dr Sahni        4.00 - 6.00pm             9.00am - 12 noon         

Dr Chandak   				      4.30 - 6.30pm         		              9.00am - 12 noon

HOME VISITS
Requests for home visits should be made between 8.30 - 10.00am, but patients 
are reminded that it is preferable that consultations take place in the surgery 
where diagnostic facilities are ideal. Emergency requests can be made at any 
time, but it is essential that the nature of the emergency is stated.

For 24 hour information click: www.highstsurgerycheshunt.co.uk

OUT OF HOURS
When the surgery is closed an out-of-hours service is available by telephoning the 
surgery on 01992 642446 for the emergency telephone number. This service is for 
urgent matters only. The duty doctor will provide the necessary advice and decide 
if a visit is required.

Alternatively, you may call NHS Direct, a 24-hour nurse-led advice and information 
line, on 0845 4647 or visit them online at www.nhsdirect.nhs.uk

REPEAT PRESCRIPTIONS
We require two full working days' (not including Thursday) notice for your repeat 
prescription. Please make your request using the detachable slip of paper provided 
with your last prescription. Repeat prescriptions are only issued by telephone 
for disabled or housebound patients. This procedure is operated by the surgery 
to give equal and effective service to all patients.

TEST RESULTS
If you have undergone tests or x-rays ordered by the practice, please telephone 
between 2.00 - 4.00pm to obtain the results.

CLINICS
Antenatal Clinic - Thursday 9.30 - 11.15am
Patients are seen by the midwife at the clinic by appointment and also by doctors 
during surgery hours.

Asthma Clinic
This is run by the practice nurse in conjunction with the doctors, by appointment 
only.

Diabetic Clinic
This is run by the doctors, by appointment only.

Family Planning
Contraceptive care is provided by all the doctors and practice nurses during 
normal surgery hours.

Flu Vaccination
An influenza vaccination is particularly recommended for patients with heart, 
lung or kidney disease, diabetes and residents of nursing homes. Please contact 
the surgery in September for details of vaccination dates and to make an 	
appointment.
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Immunisation Clinic
This is run by the practice nurse by appointment only.

Non-NHS Examinations
The doctors are happy to carry out medicals, eg insurance and driving licence, 
by appointment outside surgery hours. Please ask at reception for the charges 
for these services when making your appointment.

Patients Over 75 Years
If you are aged 75 or over you should be seen annually either by your doctor, 
the practice nurse, district nurse or health visitor. This can be arranged at the 
surgery or, if that is not possible, a home visit will be arranged.

Travel Immunisation/Vaccinations
Please make an appointment four to six weeks in advance of your holiday to 
ensure adequate cover.

Well Woman Clinics
This clinic is run by the practice nurse for smears and discussions on women's health 
issues.

DISABLED ACCESS
Car parking spaces for the disabled are situated at the rear of the surgery. 
Wheelchair access to the building is via the rear entrance. Patient services are 
provided at ground floor level. A disabled patients' WC is provided near the 
rear entrance. If access proves difficult to any of our disabled patients we would 
be happy to consider any suggestions for improvement.

SUGGESTIONS AND COMPLAINTS
We welcome suggestions for improving our services and we would be happy to 
hear from you.

The practice operates within the standard NHS complaints system and should 
you wish to make a complaint then the practice manager will be more than 
pleased to discuss the issue with you. However, if you feel that you require further 
advice or that your complaint needs to be referred to a higher level, please 
contact East and North Hertfordshire Primary Care Trust.

If you need help in making a complaint, PALS (Patient Advice + Liaison Service) 
will provide you with free advice and support.

For further information, leaflets are available at reception.

For 24 hour information click: www.highstsurgerycheshunt.co.uk

CONFIDENTIALITY
We ask you for personal information so that you can receive appropriate care 
and treatment. This information is recorded on computer and we are registered 
under the Data Protection Act. The practice will ensure that patient confidentiality 
is maintained at all times by all members of the practice team. However, for the 
effective functioning of a multi-disciplinary team it is sometimes necessary that 
medical information about you is shared between members of the team.

ACCESS TO MEDICAL RECORDS 
In accordance with the Data Protection Act 1998, patients have right of access 
to their health records subject to the limitations of the law provided:
• Application is made in writing (form available from reception)
• A fee is paid
  	 - Access only - £10.00
  	 - Access and copies - £10.00 up to £50.00 (dependent upon work involved).

FREEDOM OF INFORMATION - PUBLICATION 
SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the 
practice intends to routinely make available.

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the 
surgery who abuses the GPs, staff or other patients be it verbally, physically 
or in any threatening manner whatsoever, will risk removal from the practice 
list. In extreme cases we may summon the police to remove offenders from the 
practice premises.

PRIMARY CARE TRUST
This practice is part of the East and North Hertfordshire Primary Care Trust (PCT)
Hertfordshire NHS
Charter House
Parkway
Welwyn Garden City
Herts AL8 6JL
Tel: 01707 390855
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          The Abbey Independent
                   Funeral  Directors Ltd

4 Market Square, Waltham Abbey EN9 1DL

01992  711892
for immediate attention

“We aim to provide a compassionate and 
professional service that meets the individual 
needs of the families we serve”

Our spacious new premises in the Market 
Square have a comfortable reception area, 
a chapel of rest, a private room for making 
funeral arrangements, a memorial showroom 
and wheelchair access to all areas.

Floral tributes          Pre-paid funeral plans          Memorials             
Arrangements can be made in the comfort of your own home

THE ONLY INDEPENDENT FUNERAL DIRECTORS IN WALTHAM ABBEY

What To Do In Time 
Of Bereavement

Death is an inevitable fact of life.  But many of us never think 
about what we need to do until we are faced with the situation. 
The doctors and staff at the surgery are available to give you 
advice and guidance. However, there are certain practical 
steps you need to know about.  

If someone dies at home
Telephone the doctor who will visit to confirm that death has 
taken place and advise you how to obtain the death certificate. 
Contact a funeral director who will be able to advise you on 
registration procedures.

If someone dies in hospital
Contact your local funeral director to engage their services.
Collect the doctor's death certificate from the hospital.

In all cases of death
Contact the registrar's office for the area in which the death 
took place and make an appointment to take in the death 
certificate. You should also take to this meeting the deceased's 
medical card (if available) and birth certificate.  The registrar 
will then issue you with a document which will allow the 
funeral to take place.  
Take this form to your chosen funeral director who, after 
discussion with you, will take over many of the arrangements 
for the funeral.
It may be useful to make enquiries before choosing your 
Funeral Director as charges can vary.

A Business of Today with 
Traditional Values

The Abbey Independent Funeral Directors Ltd opened in 
Waltham Abbey in December 2007 and is part of H.L. Hawes & 
Son Ltd, an independently owned funeral business that has been 
trading in Essex and East London since 1847.  

The contemporary welcoming premises are quite unlike a 
traditional funeral parlour. Funeral Director Nicola Jarmaine 
and Funeral Arranger Inga Tizzard have created  a relaxed 
and informal atmosphere to help the families they serve cope 
better with the trauma and unfamiliarity of making funeral 
arrangements. These families are gently guided through 
every step of the arrangements and offered the many choices 
available today - from the traditional horse-drawn hearse to the 
contemporary more environmentally friendly options and a wide 
range of coffins and caskets.  

Officiants for non-religious ceremonies as well as all Christian 
and non-Christian religions are available and all families receive 
the same high standard of care and respect that the company’s 
reputations is built on.  Every funeral is treated as unique and the 
services tailored accordingly.  

Nicola said, “Our independence means that we can take time to 
get to know each family, not rushing them but acknowledging 
that many difficult decisions have to be made in what can be very 
distressing circumstances.  We can also keep the cost of a funeral 
lower than most bigger companies and always give an accurate 
quotation at the time of the arrangements.  We feel that it is very 
important that families understand the range of services we can 
offer, the relevant fees and the high standard they can expect 
from us before entrusting us with the care of a loved one.”

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
JC/CH 08.11 D35488Y

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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